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Question Paper Specific Instructions
Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be
stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided.
No marks will be given for answers written in a medium other than the authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer (QCA) Booklet must be
clearly struck off.
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Q1. (a)
(b)
Q2. (a)

(b)
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Uz A
SECTION A

a4 idie wH & dgd 0 Afas damert’ ot Wi g@er ® s @
quF & 7 I IR 2t TIE AT |
(37 150 We2i § Eifem)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable
examples,

(Answer in 150 words)

FHIYH % WWd § 7% P 6l Heg o o Sy "EEar uw =i
ey B | ‘oaEmEiae ey gEEe d Afgwar’ w fofi fifsw | @

I w1 3faa g grn g At |
(3 150 weal | difa)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations, Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples.
(Answer in 150 words)

“goraw qure § giEd get 6 seas £ afeafs @ 17 oo e
T | AR g1 o 379 & oI #9139 S S Hehd 8 2
(3T 150 w152t | Fifsre)

“Corruption is the manifestation of the failure of core values in the
society.” In your opinion, what measures can be adopted to uplift the

core values in the society 7
(Answer in 150 words)

39g IgE |igd H wfEy & g # Fered o ‘smfaa e 0 e
e Hifaw |
(I 150 wregi | ifsw)

In the context of work environment, differentiate between ‘coercion’” and

‘undue influence’ with suitable examples.
{Answer in 150 words)
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Q3. wEH fmmsl & div 3gm R faw o # | gdum ded § uw I A w®
Hufua e 2 ?
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(a)

(b)

(el

Q4. (a)
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“Zarea # gEE e F WA § U FAR 4R g 9 50 ¥ A

wiftremeft & |7 — wrem i
(37 150 w=2i | 2ifau)
“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“ant #it STEE w1 F fou afgensAl w1 A@ g0 =R | AW A 3 oam
gt 8, wftan 3w agar 2, ia A @gan #, 39 AW agda # | — e

TEE
(3t 150 wregt | Fifm)
“To awaken the people, it is the women who must be awakened. Once

she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru
(Answer in 150 words)

“feeet | gon wa Hifsw, wifE N g wE 3w w9 ffEE & oo
W%mmﬁﬁzmmﬂlaﬁmﬁwaﬁﬂ o 98 Y9 I A @

AN BHT A1 a5 a9E Hwm |7 — e e

(37 150 wr=et | Ffom)
“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“aweral, afa, @il 3 Sfea-ww Fi et & v anas @ 1w
2 77 fifesm =9 8 wraAcns Fell # o wqr @ — v fay, — A
fawg 9 8 "aFrcas auand S yRuie g e, vl 8 el o # )7
&1 3719 §9 0 W WEHG € ? 394 I % a0e § ah gifeg |

(3 150 wregi # difou)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional 1Q tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)
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(b)

Q5. (a)
(b)
Q6. (a)
{(b)
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“Afden siawis @ Ao aebai w1 o w9 Fd 7u Ifea g A |
(3 150 Freai | difom)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples.
(Answer in 150 words)

Ao ok @03 % weed & s e, Pl 3 st 6 geEn 6 o 2
w1 seen 6 srary st fvagdy anteste & 7 w=l Hifi |
(3w 150 wreg] § ifev)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Diseuss.
(Answer in 150 words)

‘geafam yarEl wEA gonell 3 gt fGwm F oo afed 2 )
o= $ifs |
(3T 150 wezi # £ifem)

‘Probity is essential for an effective system of governance and

socio-economic development.” Discuss.
(Answer in 150 words)

% A 6l v fed w off 2 sueeda g 9 9 e i sren
Hifsr |
(37 150 wreaif & ifim)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world.
(Answer in 150 words)

Hifore ot it =mEn Fif | o' gerea § afy o R 2
(3 150 ozl # fvm)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)
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Q7.

TUvE B
SECTION B

&% TEl § 9 U UPEHd 9% 1§ FEues & w1 wE W@ E |
ITqehl U AFETR WEEH! 7 e waw 6 3uek farh fow & diardt @ difga # i
3% 991 & fom g AfayE ) wew 8 | 384 s a8 oft @arn B aue o e
g = 2 s wTEE ) @R ST T 10 g w6l | o 98 i I # e sEs
gfs 78 @ o g7 Fememat ofEr @ 2 | 9 35 Bea 8 wEEyf w@d
e, BEENM % STeE] 39E U TE & & fon dEneE A6 # |

5 AR 418, H1Y IqF farst 6 Fwer & an § ypd # R 9w Aww 7
Fiqtym & Fwerd & an 4 giew = R B 3w aw e w g ) e
AE T ®Y § war B 9% Aen g g @ F 3 T 10 e e % e
wrR ¥ Hife ¥ fe 9t = Ry, 5 9 & wy & 98 mefw @ i e
STea-A-Seg GHEMA ST | IA TR @ whE gHE 9E 1 fen 2 i 9" 9% gl e
el Tl B Sl 79 9% I8 THH Wl @

(a) sEH wA-A s g2 mite # 2
(b) Afeerar F Fafw § % FAoR F IR F geAiEA HifA |

(¢) =9 Ered § gkt ufafsean @ =nff ?
(3T 250 w2t 7 o)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she
informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
{a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(e}  How would you react to the situation ?
(Answer in 250 words)

Irenrell | =T 60 faReiier i gt woge vardl wwdi § 20 S, 2023
o § U YEEed g1 | YEdeH YEATYR WS % huo ga 3 Jdtee
SH-HTE 1 B 48 T W g | o9, 39 &9 & fen afeee 89 % 9w, sl &
7, WAL, fifem o gfem # my 959 § gEes W ® A gAngd W
w1 A % fa g 98 |

s el sl mdadt oo f F smaws MiEe e F o s o
WRTAT B3 A, A g6 4 B 3N 3 w6 fama g B | e s fafeens o
% 35l o=ht f w9 w9 w FEw G | =0 9w s s @A oA
3 1 G G FgH 6l ATGvIHal & | (DA B T, AGH! a1 9 % 9
"R A 3% 6 wE W fee weel d soeht % g dieg £ | Al
TS HCH WESl § A1 THGH HA 0 T8 A A E |
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H § HaE iEeE® BH % A, HW 9md 8 6 g wgm % feu
A1 ST @ # Bl T % A I SAGEhaT & | IThI I F HeH §6 0
T 2 70 §; $9 G deH % = 4 §, wafh o e fou d # 1 R 3R g7 e
¥ fou zfvea =81 fen som &1 dm § gieer yog A & fau dam # ) @
gfa # 8 | o Yee g qEE o @ Sfad = gl 2w
dRZAR

(a) 39 9HA 4 ®H-4 Afas ge e 2 2

(b) &3 % foen ufsz 89 % 9@ 39 o 9oy fasedl @1 geaiea difsm |
(Fw 250 wreg1 # i)

A landslide occurred in the middle of the night on 20" July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood.

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. 20
{Answer in 250 words)
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Q9. wfan $i w9 99 Gy afa B o9 wEfe § am f a9 W
= At | Ik ofd faskn Reeft ammdla S | wrlves # o o wm
foeiliet § /et & wet @ 9T A § | 39 1 9= 5 R 3T & ¥ R dewe
HiE] wEE gr At R | e % 3w wfued ofme mie 358 wm 9:30 =
g S I w6 deF § 9= 9 A el wwh 02w v e o
FIm w0 & fou w71 | 38 @ B sk 3= At g o o s sfafe o
Y0 H & feru 3@ aam #1 wm FE 2

TR T Hdl 8 b W 9w 3@ Wifeen & vl segw ot 3l @ e a9 %
fou = #% wiR T o Fw e oW | I o wdet % B A S %
HeA I HAA @ 91 | I AEg ' & 3e o fEw e wia =
Té o B 3R stmavas il aifiedl & Fefer § wd=at @ g A fem ) e
% 6 afl e v & 38 s dun = & s ) TEwe | Sren Te w@
Fifh 38 TN H HW FA 91 | 379 IW 9 2 @ vs v die =ik, ol
ot e Frearfei 1 qern d wema: fft feht =t wee e oz | a2 g
2 fo wmg it gEd), 6 UwE, s F oufa andw o fad 3 36 A
Afreren i faa = 26 sifzo

(a) 39 wwe | iy I gei w == Fifig

(b)  wfEensd & fow v v, gifda it e w@ ofdw giw = % He
T TN GRT S 1T FH-H-HH 910 FEA 1 G4 § quiT Hifw |

(c)  THoedl =it fR am oft ot A foufa | & | g 3 s afifsfaE =
Fohl FA & foru F1 gama & 7
(FeT 250 wregi | difor)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior,
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Q10.

She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethieal issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(¢}  Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

oz v dumen o FeEm smdven sfbvwd & | ae & ° IR U 929
uftges frm % vy 2w %1 gewr wgw fen 2, fies @ o= o 97 o9 @ar
qareen & | 9% @eft 3% fauwe wm, foemafar sin domedfl @ =i w1
g1

U+ H5% qitaed fm & sere v wifeanelt odifas 8, st qenel & s
w7 | T w1 Frm $ ars Fm stafaas o Gl s & sem 6
Tl % 71 H ga1 =@ |

frm & faieft 2@ & ve @1 vem e & gam w@ # o 39 gmEd
& A1y s fife fiswifen diua &, oo srene wpumem a6 syfd % fom v
T A& G & fou froga i win w5 7o foamd ¢ @ & | g =1 e 2 & sem
J TR T % dfea et = ash J Foem w5 5w R o
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forte, &€ w29 A 9@q & 6 A e urm O qursiya 39 wEdl % @y
HETW B ATHE HH ° | Bal @ § | TOHA I ghAd FE 7 1 w3 3
unfHAl % A g @ SR w0 fen 2 | 3 I we TR o fae @z steae
! A9 B A1 I8 TEAH I S F gned fre w1 B | 9% armar 3 e
# wed & 6w @ 3R widl wen A an woht | fee # e gfy ghifvee @
i

fadiz =+ v 2 % 9w 320 weny = vereE fRe @ 39 =feee e o
w1 2 A AW A 3% et @ vum w syiafE o R o wmar @ ) faeg
I & 56 sl e 0 favell g % wen 4 a3 i Fwaw gwe 2 | At IR
7z Wt vgaE 2 T 9 wemm awd odifas @i % fov e sowe w9 #
Hife R E |

(a) U FHaealw fofae daw % w9 4 e % fou uesy faweul =1 geamA
ity |
(b)  I94 WA F AT d, FrHd F i F wr 30 B A Hfw

gei W feoqeft Hifsm |
(37 250 w2 § difeu)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness,

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.
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Qi1.

Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod's professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his
own political gains.

(a)  As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

w7 # H oy i o fwin fawm % osifafer weifgee Faw go #
IMTH TAT F gE A(heAe, H P wEH H IfHgE #H 9§, UF §gd A
WEEUl Wede W IeATEES w1 @ &, fme awa e 39 @9 7 Sfaw |
us vl wfier afae e |

Ayt sffeaesn =Fe, g% ¥ uivfea, vs 32 mfeen onfdeae, dm 4
I 9T § Fan aftg anfdiae FEum geaen @ | 59 eiee & an g e A F
aH, @ 3 Fo gue fou S T e dewe § e 9ig O, 9w g
A Ayt ge 1 | 9 g afhede HEUET B U 3N AR AF HiE H
e B9 # 3% wman e B9 i ) adieE, 3s d@im % gfa e fafeea et
TS =Faen a1 o St o stmmeEs 8o | dian 3eee | s T
il g Afbear 38 A= femm @1 *r oft diem 48 oigd 2 | 98 SHE gE
weaifit & ame g Fi Ted sEud iR 3Ed S e AW R | gE A
IefieT ¥ d AenfavaE I STerEEE @F e | 98 omen e, e e
<19 HEgE Hd1 | e wdta gan fF Him gen anfdlwe @ e Wt fammm 6 off =i
qE UF o HEY 4 FEieg § 9 3 39k oE 3@ e &7 1 e e o |
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dim i1 Irpe Nulors drar R qd densi § Ffew i & o s
& | B, 3w W & 5 o Infed @ O w1 owm wEegl Uieee § s
AEEH AEH T EHS HA 9§ TR 2 W AR IWF] WETHF FIASA W
yfdse YNE S GHar & | ST9h! 94 TS ol d ot g gen 2 fF 98w
AFAR AT R |

(a) IwAE "Aet ® w-A s g8 e # 2

(b) SIS 1 G HA & forg aom =i i w@ee § a9 e % o e 9 F=n
famreq 3uerey & 2

(c)  ®mr =i gawn & feru smaeht Fon wfafwen Bft 2 wean # U weand dwa & fog
Y F1 Heq I ?
(3 250 wrezi # EifSm)

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A mnew lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.
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Q12.

You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b)  What are the options available to you in order to complete the project as
well as to retain Seema in the organization ?

(¢}  What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

HIHA % U Ao o o fier v W E | v i gaw s 11 9@ %
2 % Tl |4 B 3 R st fifawe @ frem s R 1 s wpe o s s
Ay 42 &+ fifaue & FEiem ¥ gan | fifewe 3 st gfaa e o fom qea
Fae T W oA, I T WWE 42 AgW H SnaerE gl g3 9 T AT |
Feq1- e AR gaTd 7 o6 IUH1 AT SHT STehetl TS T & HHW HET W HaTEl ol
ST T8 21 2, 98 ' @ § S weate gaet § off s vel w5 ° s
TR | T 9 A F ThA H W A0 B R I A A Iel F W 6 % agernd
SEER F FA0T & 91 § AEA i Fe e | 9nEn W F 9E, 30 69 4
arz T 5 g8 o= ®en i ol & @EgAy U A 3| @9, gd@ i dew
FEF IHH A 351 W@ ¥ | 98 AR FB q= b AW g @ o gey ot &
Wferst HAT9E WHE 1 WA @A oA 1 TaAd! Far # |

Fo fEHl a1, UF @a AT & A, FE A 3R S uel 39 92 @
W B0 3 MU ¥, W9 UFH HEHdl w1 A2 A9kt U difea) femrn 2 fed aEi
q HAYH §¢ F FEET 91 8 | THh A1, 98 34 2Nl g9 whi AW FART Bl
R e U A3 4 | A S 3 42 % 1Y I 98 F qeed # o w el
2 | ame fom, g fifen g aaeR, e 92 #1398 9% R anedt 9ol i

SKYC-6-GSF 13

20



ft sgAm wE aren o Jifea e 2, e wm o 2 6 s @9 % eE W
a=ii ® Wi ¥ A WAH FE H w01 gu # | difen g difen woama a8
W | w9 Tl o gEeiiE 4 g e 99 F fAu s B S 9E W
fean | s v R A s us A difen @ i wemm & et geyfa @
SMe, 3 garn 9 6 AW W Fe i AE g 2 | aget 4 o v difed o=
for @ aoe @@ sEeA & dRA A o, el gwifam Teedt FE T 6
TEaH $1 M o S e @ i g % foo e 9 e 9 o T @
HgM # add § F g A1 3w fifen F g % gfews waE A
o &1 9T R

(a) I HE R B AYR I Hoa difen F aw=m | miva s g w
==t e |

(b) A9 9itan & figens wsfl Y9N %1 goEa w5 G0 q28) ® qmd wEH 2

3719 W1 |9 HifEan &1 I &0 F A1 #11 wEE == Hifu |
(I 250 Teal 7 Eifem)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-yvear-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal's office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond te questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are
the main culprits but pleads with vou to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also puiuts; out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during the sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a)  Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family.
(Answer in 250 words)
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